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Digital Transformation of
the Islands through DIT

The Department of Information Technology,
Andaman & Nicobar Administration,
implements the flagship programme
Digital India and other core e-Governance
and Telecom projects.

Department of Information Technology
Andaman & Nicobar Administration

Domains handled by DIT:

Preparation of Policy guidelines for matters
related to implementation of
Governance/Digital India initiatives in all the
departments of A&N Administration including
Information Security/ Cyber security policy, IT
Acts, ESD Rules etc. and implementation of
such policies.

e_

Preparation of Plan Schemes, Budget
Estimates, GIA proposal etc. for undertaking the
core Digital India projects such as A&N State
Data Centre, Common Service Centre, A&N
State Wide Area Network, e-District, e-
Procurement, other e-Governance initiatives of
MeitY etc. through the State Implementing
Agency, SOVTECH and augmentation of
telecom bandwidth in A&N Islands through

BSNL.

Vetting of proposals of various departments for
implementation of Mission Mode Projects of
Digital India and other e-Governance projects.
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and
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Coordinating  with
augmentation
bandwidth in A&N Islands including matters
related to Chennai and A&N islands Submarine
Cable project of Govt. of India

of



Welcome to the first edition of the
Newsletter of the Department of
Information Technology, A & N
Administration. As we continue to

drive innovation and digital
transformation in our beautiful
islands, it brings me great

pleasure to share the progress
and exciting developments that
our department has been
working on.

We are proud to see our digital
services and e-governance
platforms gaining mMomentum,

improving access to vitadl
services, and promoting
transparency in  governance.
Additionally, we remain

committed to fostering digital
literacy, ensuring that everyone,
from the youngest students to
senior citizens, can harness the
power of technology in their daily
lives.

From the Secretary’s desk

A.S.P.S. Raviprakash, IAS
Secretary (IT)
Andaman & Nicobar Administration

| am pleased to inform that A & N Administration
has signed a MoU with the Wadhwani Foundation
— (o non-profit organization dedicated to
economic development through technology and
innovation) to align with Gol vision of integrating
emerging technologies and to enhance public
service delivery.

We have plans to integrate Al and blockchain
technologies in the e-services being catered to
the citizens of these islands. The blockchain
technology will make the documents reliable,
immutable and easily traceable. With Al Assist
the citizens can efficiently navigate the platform
and obtain answers to common questions.

The role of SOVTECH in implementing e-
Governance projects in the islands through State
Data Centre, State Wide Area Network, Common
Service Centres, e-District along with software
development and IT support to the
Administration is commendable since it has
immensely benefitted the citizens and the
government departments of these islands.

The future is digital, and we are excited to embark
on this journey, working together to overcome
challenges and seize the opportunities that
technology offers.

A.S.P.S. Raviprakash
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STATE DATA CENTRE

Andaman and Nicobar State Data Centre was
set up in the year 2013.

SOVTECH is the State Implementing Agency.

All the line departments of the Andaman &
Nicobar Administration are leveraging the
services of SDC infrastructure space to house
ICT assets within the UT in an environment that
meets the need for reliability, availability,
scalability, security and interoperability.

Applications hosted in
ANSDC

Online applications Offiine applications

Currently SDC is hosting 71 applications of the
Administration, which includes critical applications
like eDistrict, ePDS, CCTNS, Electricity Billing, Official
Portal of Administration, e-recruitment etc.




Delivery of e-Services at Doorstep cl | c
|

E-GOVERMNANCE SERVICES INDIA LIMITED

— e Common Service Centres (CSCs) are
- RE S l g];“fz‘ a key component of the Digital India.

])l‘ll l 1“ 4 NI R4 initiative launched by the Goverment
Common Service Center M of India. These centres aim to provide
“ essential government and non-
government services to citizens,
particularly in rural and remote
areas, through digital means. By
~ acting as access points for various
public utility services, social welfare
schemes, healthcare, financial, and
education services, CSCs play a
crucial role in the  digital
empowerment of the underserved
population
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The concept of CSCs was introduced in
2006 under the National e-Governance
Plan (NeGP). The primary objective was

EPDS - Civil ;
DIt | Employment to establish a network of ICT-enabled
: “5*‘1-’-&!'_31? T Registrations, 267

2673 access points for delivering various
‘J government services to the rural

ROR - Form- | populace. Over time, the scope of CSCs
b 5008 _\ has expanded significantly. In 2015,
sl under the Digital India_program, CSCs

el were further empowered to offer a
Siall broader range of services, making them
a vital component of the government'’s
strategy to enhance digital inclusion.

No of Services Delivered in January-2025

The concept of CSCs was introduced in 2006 under the National e-Governance Plan
(NeGP). The primary objective was to establish a network of ICT-enabled access points
for delivering various government services to the rural populace. Over time, the scope of
CSCs has expanded significantly. In 2015, under the Digital India program, CSCs were
further empowered to offer a broader range of services, making them a vital
component of the government’s strategy to enhance digital inclusion.

As on date, total 129 Government services of various Departments are offered through
99 Common Service Centers, total 42.62Lakhs of services delivered through CSCs since
inception.
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Strengthening Island Networks for a Smarter
Tomorrow - SWAN

CONNECTIVITY THROUGH SWAN The Scheme for establishing State Wide Area Network
State Wide Area Network (SWAN) across the country was approved to connect
all State/UT Headquarters up to the Block level via
District/sub-Divisional Headquarters, in a vertical
hierarchical structure. Each of the State/UT could
enhance the bandwidth between SHQ and DHQs and
BHQs depending upon the utilization.
SWAN is envisaged as the converged backbone
network for data, voice and video communications
throughout a State/UT with one PoP at each State [
District / Block Headquarter and each PoP has
Configurable Aggregation Equipment to enable
vertical & horizontal connectivity Gateway for Inter-
State/UT connectivity.

The States/UTs are utilizing the core infrastructure of
SWAN for providing the closed user connectivity to
various Government offices in the State/UTs. These
offices access their applications through SWAN in
secured environment hosted at State Data Centres
(sDCs).

Andaman & Nicobar SWAN (AN-SWAN) provides
Closed User Group (CUG) network of speed of 2
Mbps-100 Mbps through its 19 Points of Presence

(PoPs) [State Head Quarter (SHQ)-01, District Head Quarter (DHQ)-4 & Block Head
Quarter (BHQ)-14] providing data, voice & Video connectivity to more than 520
government officials and 100 Common Service Centers(CSCs) aiming:

Efficient Delivery: The network aims at increasing the efficiency of -the government
delivery mechanism and optimize the performance.

‘Reliable Connectivity: SWAN would provide reliable, vertical and horizontal
connectivity within the UT Administration and facilitating electronic transactions
between all the Government Departments.
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Connecting Communities through Telecom

Bandwidth Improvement

Fibre Leased out-
Phase Il

Bandwidth subscribed - (BSNL: 121.155 G, Airtel: 88 G, RJIL: 22 G, Vodafone: 0.155 G)
CANI-SMC usage — (BSNL-55.206 G, Airtel- 32.5 G, RIIL- 9.44G, Vodafone- 0.3361G)

Satellite Bandwidth Augmentation

Bandwidth availability was through satellite | < 1% of total requirement - 345 Mbps as on 1% April, 2015
Augmented to 4.046 Gbps through BSNL with Project cost
Proposed to be reduced to bare minimum of 1.018 Gbps

Additional 340 Mbps proposed for 16 uncovered islands

[ ]
Mobile Coverage
124 BTS - USOF funded - executed by M/s RJIL. 4G Saturation - USOF funded - executed by M/s BSNL
= 88 Towers for covering 41 villages and 47 NH location = 93 New + 70 Tower upgradation for covering existing & 68 uncovered Villages
= Status - 66 Towers radiated. = Status - 27 New + 24 upgradation towers radiated.
Total No. of Villages
; 207 No. of Uncovered Villages
o0 No. of uncovered Villages to be covered by BTS Project

No. of Towers to be radlated by RJIL under BTS project
No. of uncovered Villages to be covered by 4G Saturation Project
150 No. of Towers to be radiated (New + upgraded) by BSNL under 4G Saturation
BSNL No. of Villages remains uncovered even after USOF projects

BSNL
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N&MA S/Andaman Nicobar



A glance at Software Development by
SOVTECH

State Portal Daily Telegram m ANCOL Zilla Parishad,
South Andaman
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2172960 4609214 14489 06462 61215
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Visitor Count Visitor Count Visitor Count Visitor Count Visitor Count
012837 3339436 9887 02074 12994

vidyul andaman.gov.in dhs.andaman.gov.in sovtech.andaman.gowin
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andamantourism.gow.in rdpri.andamandov.in
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Visitor Count Visitor Count Visitor Count
91771 7934 36025

dstpce.andaman.gov.in rcs.andaman.gowv.in education.andaman.gow.in

Andaman Law
ANI eseva ANACS

Visitor éount Visitor Count Visitor Count
2721 161242 01654

anieseva.andaman.gov.in anacs.andaman.gov.in andamanlawcollege.andaman.gov.in




Empowering Citizen, Powering Digital India through

SOVTECH

Andaman and Nicobar
Administration

AN Seva 311

HeHM qen FeER vena
Andaman & Nicobar Administration

e

AN SEVA 311

CITIZENS PARTICIPATION IN RESOLVING PROBLEM

Report your issues and track the status in just a tap
with the AN SEVA 311 App

COMPLAINTS:
-t

© | X whe

WUICK RESPONSE Jcioaniiness fhash or ol

[Rash Driving  Pipeline leakage

& i A

Pot hole / Wit Voltage
Road Activities fluctuations

ed response by local authorities

! B Any other complaints

. Chief Secretary, A & N Administration
Dr. Chandra Bhushan Kumar, IAS

Republic Day 2025




Information Security [ Cyber Security

Information Security Policy Document

Cyber-Crisis Management Plan (CCMP) ‘

Right of Way Policy

Policy

A&N Admn.
made
amendments in
RoW policy in
line with
Central RowW
amendment
Rules

Notified
through
Administrative
Order in May,
2023

Amendments

Addendum
issued in

June, 2024 in
conformity with
subsequent
amendments in
GolI’s Indian
Telegraph Right
of Way Rules

PM Gatishakti Sanchar Portal

ISMS-ISO 27001 Implementation

Onboarded to
Central RoW Portal
- PM GATI Shakti
Sanchar Portal

Users activated in
13 Deptts - DC(SA),
DC(NMA),
Electricity, Zilla
Parishad (SA),
APWD, PBMC,
Shipping, PMB,
Forest, Agriculture,
RD, PBMC, Arts &
Culture

W Permission Status

Critical Information Infrastructure (Cll) ‘

72 applications received in
PM GatiShakti Sanchar Portal

* 32 applications approved -
fee pending from the
applicants

¢ 01 permission letter issued

by Ofo DC(NMA) belonging
to APWD after fee payment

* 07 applications rejected
¢ 13 applications reverted

© e 19 Private intimation
application received



A Journey of Achievements, a Future Of Possibilities

Total departments onboarded | 61 Bt g 20
Totalusersonboarded | 5000

From Vision to Mission Mode for a Naya
Bharat

©e0000




Focus On Emergent Technologies

N Department/

Getinfo

Apply for e-Certificate

E-Certificate
Transaction show -Cu sing Database

Request Data Blockchain

Get citizen info
Update BlockChain
Make Transaction

QOrganization
/Company

Success




Digital In dia

Power To Empower

An initiative of :
Department of Information Technology and SOVTECH

Andaman and Nicobar Administration
DBRAIT Campus, Pahargaon, Sri Vijaya Puram - 744103

Please send your suggestions and feedback at : osditi@and.nic.in



